~ UBND THANH PHO HA NOI ’
BAN TO CHUC CUQC THI “DICH VU CONG TRUC TUYEN”

] HUONG DAN DU’ THI ,
Cugc thi “Tim hiéu dich vu cong truc tuyeén” trén dia ban thanh pho Ha N§i

Cudc thi dugc to chire dudi hinh thie thi truc tuyén tai website:
http://timhieudichvucong.hanoi.gov.vn/; Trén website da dang tai day du thong tin
vé Thé 1é va cac vin ban c6 lién quan dén Cudc thi.
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A TRANGCHU  GIOTTHIEU 0 0 A CUO Hotline: 024.3312.0451

TIMHIEUDICH VU CONG TRUC TUYEN

httpsE//dichvicongihanoifaoVAVni

viotHi 7 THITHD

Ban c6 thé chon dé thi thir nhiéu lan trwéc khi dang ky thi chinh thirc

THE LE CUQC THI THONG TIN VE CUQC THI THONG KE CUOC THI

1. D61 TUONG DY THI = Hwéng dén dy thi: Cuéc thi "Tim hiéu dich vu céng > S0, ban, nganh

La cong dan Viét Nam tir a0 12 tudi trd Ién, truc tuyén” trén dia ban thanh phd Ha Noi i
hién dang sinh séng va lam viéc trén dia ban thanh “ * S8 Gido duc & Dao tao (188 Iwot thi)
phé Ha N&i trir thanh vién Ban té chirc, Ban giam = B6 cdu hdi cudc thi "Tim hiéu dich vu cong truc T R :
khdo, 8 gilp viéc va nhiing b6 phan can bd true tuyén" trén dia ban thanh phd Ha Noi = SG Thong tin & Truyen thong (11 Iwot thi)
tiép tham gia vao qua trinh t chirc cudc thi. o i ‘ i 7
" MA AT~ T = K& hoach sé 84/KH-UBND naav 04/4/2019 cla setienigoantaoidongiihianh pho (8 lirgt thi)

Giao dién Trang cha cua cugc thi
1. Céach thire diing ky va duw thi phan thi Tric nghiém:

(Ngwoi du thi cé thé thi thiz dé lam quen véi phan thi tric nghiém truéc khi
ding ky dw thi bang cdach dn nit “THI THU” tai Trang chii)

Buwdc 1. Vao thi: Tai Trang cha Cudc thi => 4n nat “Vao thi”

Buwdc 2. Chon déi twong du thi: Nguoi dy thi lya chon theo ding ddi tuong cua
minh


http://timhieudichvucong.hanoi.gov.vn/

DANG KY DU THI
» Chon dbi twong

Can bé, céng chirc, vién chirc, nguei lao dong trong cac co quan thanh phd Ha Noi
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Can bd, cong chire, vién chive, ngwei lao dong trong cac co quan qudn, huyén, thi

Hoc sinh

Cong dan

»
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Buoc 3. Dang ky dw thi:

- Pién day du cac thong tin duoc danh dau * trong phan dang ky du thi theo
ting d6i tuong cu thé:

* Théng tin ca nhan duy thi

Ho dém * Don vicdng - Lra chon - v
tac*
Tén * i
Phéng, ban,
. donvi*
Gi&i tinh * Nam N
S6 dién thoai *
Ngay, thang, dd/mm/yyyy
nam sinh *
CMTND/CCCD

IHA rhidn *

Théng tin dang ky doi Véi can bo, cong chire, vién chire, nguoi lao dong trong
cac co quan nha nuoc TP Ha Noi

* Théng tin ca nhan du thi

Ho dém* Quan/ huyén/ -- Chon quén, huyén, thixd - v
thi xa*
Tén * . .
Xa/phwongithi v
. trin *
Gigi tinh * Nam /NG
Tén trwérng ©
Ngay, thang, dd/mm/yyyy
nam sinh * ;
$0 dién thoai *
CMTND/CCCD
IHé chiéu *

s

Théng tin ddng ky doi véi hoc sinh



* Thong tin ca nhan dy thi

Ho dém* Quén/ huyén/ thi - Chon quan, huyén, thi xa — v
xa*
Tén *
Xalphwérngithi v
" trdn *
Gidi tinh * Nam ONi
Thwong tri/ tam
Ngay, thang, dd/mm/yyyy trin *
nam sinh *
56 dién thoai *
CMTND/CCCD
/H6 chiéu *

Théng tin ding ky doi Véi cong dén
Luu ¥ : POi Vi nguoi du thi dwdi 18 tuéi chiea ¢6 can cude cong dan hodc
chitng minh thu nhan dan hoac h¢ chieu hodac khong co so d@ién thoai thi co thé
diéen so can cudc cong ddan hoac chirng minh thu nhan dan hoac ho chieu hogac
so dién thoai Cua nguoi than cua minh (bo, me).

- Sau khi dién day du, chinh xac thong tin, ngudi du thi an nat “Pang Ky

* Théng tin ca nhan d thi

Ho dém* Quan/ huyén/ thi — Chon quan, huyén, thi xd —
X3
Tén* . N
Xa/phwéng/thi
. trdn *
Gioi tinh * Nam N
Thuéng trif tam
Ngay, thang, ad/mmiyyyy tri*
nam sinh ©
$6 dién thoai
CMTND/CCCD
IHO chiéu *

* Lwu y @i v&i thi sinh tham gia cuge thi:
D& thi gdm 02 phan: thi trdc nghiém va 1w luan:

+ Phan thi tréc nghiém: Nguréi du thi lwa chon cau trd 1 thich hop nhat adi véi mai cau hdi theo phan mém bo cau hdi dwoc thidt
K& s8n véi nhidu cdp 8 (tr d€ Gén knd). S Irong 14 40 cau hdi, thai gian 181 da 1a 60 phit. Phén thi trdc nghiém duroc phan mém
ché&m diém tw d6ng, két qua phan thi trdc nghiém duoc hién thi ngay sau kni nguéi di thi hoan thanh phan thi gdm: Téng diém thi
tréc nghiém va théi gian hoan thanh phan thi

+ Phan thi tw ludn: Nguoi du thi trd 161 01 ciu hdi tw ludn bing hinh thisc bai viét khdng qué 1 500 tir. Thoi gian gl bi tur ludn
Ngay sau khi hoan thanh phan thi trdc nghiém va phan thi tw luan hodc gl phan du thi v ludn sau nhung phai trvdc thoi han

17h00 ngay 16/9/2019 (Ngur&r du thi c& thé soan thdo trurc tiép cAu trd 161 trén phan mém cuéc thi hodc dinh kém bai dw thi droc
chudn bi sdn dwéi hinh thike file dién 1k theo cac dinh dang sau: doc, docx. .pdf, jpeg)

- Hé thdng s& hién thi thong bao “Bdng ky thanh céng” khi dién day du théng tin
dang ky theo quy dinh.



timhieudichvucong.hanoi.gov.vn cho biét

Dbang ky thanh céng!. Nhdn OK d€ vao bai thi!

Buwéc 4. D thi Phdn thi trdc nghiégm (Nguwoi die thi phdi die thi ngay sau khi

dang ky thanh cong):

- Nguoi du thi 4n nat OK  trong thong bao “Ping ky thanh cong ”dé chuyén
sang “Phan thi triac nghiém” => Tai day an nat “Vao thi” dé bat dau du thi
phan thi tric nghiém.

THONG TIN THI SINH PHAN THI TRAC NGHIEM

thiét ké& san voi nhidu cap do (d& dén kho). Sb Iwong la 40 cau héi, thoi gian téi da la 60 phat. Phan thi
tréc nghiém duoc phan mém cham diém tu dong, két qua phan thi trdc nghiém duoc hién thi ngay sau
khi nguéi du thi hoan thanh phén thi gdm: Téng diém thi trdc nghiém va théi gian hoan thanh phan thi.

Hovatén: Nguyén van A @

- Nguoi dy thi 4n nat “Bét dau lam bai” dé bat dau thuc hién phan thi, néu
nguoi du thi khong an nat, hé théng s& tu dong bat dau phan thi va tinh gio
sau 30 giay:

CUOC THI
TIM HIEU DICH VU CONG TRUC TUYEN

BAI THI: TRAC NGHIEM

S8 lvong cau ol 40 cau
Théi gian 1am bai: 60 phit

Khi thi sinh khdng b4m nat: "BAt GAu 1am bai", bai thi s& duoc ty ddng bét ddu sau: 00:27

- Phan thi trac nghiém gom 40 cau, thoi gian tdi da dé hoan thanh phan thi nay
12 60 phut. Nguoi du thi tich vao 6 c6 dap an ma minh cho 13 ding; Phan bén
phai man hinh s& hién thi: Thong tin ngudi du thi; Thoi gian con lai cia phan

4



thi; Cau hoi chua tra 101 (hién thi mdu den), Cau hoi da tra 10i (hién thi mdu
xanh) — Nguoi dy thi c6 thé an vao so6 cau hdi bén phai dé chuyén nhanh den
cau do;

(m] < @ (@ Khongbdo mat | timhieudichvucong.hanoigovvn/exam.php?ID=MD018fx=1563845425 brd ag ¢
BAI LAM (C) 00:59:57
couternaEm HEEEEE
Thoi gian gidi quyét thil tuc “Gidi quyét ché do tro cap thor cung liét s bang hinh thirc dich vu cong triee tuyén mic do 3 thuge tham n ﬂ ﬂ
quyén tiép nhan giai quyét cla cap x& qua trang Web : https://dichvucong.hanoi.gov.vn [&? E a H
i e EEEE
naRyiam e E @ E E E

20 ngay lam viéc.

35 ngay lam viéc

55 2
cc "
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30 ngay lam viéc.

Cau héi 2 (1 diém) ﬁ

L& phi thire hign thd tuc: “ Cong nhan van bang tét nghiép cac cép hoc phd thong do co sé nudc ngodi cap” bang hinh thirc dich vu

cang trifc tuyén qua trang Web : https//dichvucong.hanoi.gov.vn thuac thdm quyén gidi quyét clia S& Gido duc va Dao tao Ha Noi >4
1a? .i.

Mién phi
500.000 54-3\15 Ho vatén: Nguyén Vin A
200.000 dong s6 bao danh: 13

100.000 dbng

- Sau khi tra 101 cac cau hoi, ngudi du thi 4n nat “Nop bai” dé hoan thanh
phan thi (Hé thong sé hién thi théng bdo xdc nhdn nép bai =>> ngueoi due thi
an OK dé xdc nhdn). Trong truong hop nguoi du thi khong 4n nut “Nép
bai”, hé théng s& tu dong nop bai sau khi hét thoi gian dy thi (60 phi).

timhieudichvucong.hanoi.gov.vn cho biét

Sau khi xac nhan két thic, ban sé& khéng thé thay doi bai
lam! Ban ¢6 chac chan muén két thic bai thi tai thai

diém nay?

oK Huy

o Nguwoi dw thi nén nép bai thi sém vi trong trwong hep cé cing diém sé,
nguoi dw thi cé thoi gian hoan thanh phan thi sém hon sé dwoc dwoc
Xép hang cao hon.

- Sau khi “Nop bai”, hé thong phan mém s& ty dong cham diém phan thi tric
nghiém ctia nguoi du thi va hién thi “Két qua phan thi tric nghiém” gom:
S6 diém bai thi; Thoi gian 1am bai; Nhitng ciu tra 11 diing, nhitng cau tra 15
sai va khong tra loi.



Danh sach cau hoi

[ ¢ |

KET QUA PHAN THI TRAC NGHIEM

$6 bao

s s PR P P 86 cau Tong

danh Ho va tén Bat dau Két thue Thoi gian lam bai dung diém
T L s 07 Lo 00:00:04

3 : w o n (ai0-phutgiay) 2 2

Cau héi 1: (1 diém)

n gidi quyét thd tuc Cpb b g, chimng chi tir 58 gée pTHPTb gh h(hucd h g truc tuyén
q 2 tra nghnp igichvu ganug n thu lhmqy g qy 301127

PHAN THI TIf LUAN

5 ngay lam viéc. (Nop bai ngay)

2 ngay lam viéc.

PHAN THI TV LUAN

3 ngay lam vig P
ngay lam vigc. (Nop bai sau)

® 1 ngay lam viéc.
Tra 1&i dung

Cau héi 2: (1 diém)

- Ngudi duy thi c6 thé thuc hién phan thi “Triac nghiém” nhiéu lan.

2. Cach thirc dw thi phan thi Tw luan: Sau khi hoan thanh phan thi Tric
nghiém, nguoi dy thi c6 thé dy thi Ty luan ngay hoac dy thi ty luan sau (Ngp
bai thi Tu lugn truoc 17h00 ngay 16/9/2019).

Luwu y: Nguoi dy thi chi duwoc thuc hién phdn thi “Tw lugn” I lan duy nhdt.
Sau khi ngp bai thi tir \udn, tai khodn ngwoi thi sé bi khéa va khéng thé thuc
hiéen lai cdcphdn thi.

2.1Dw thi tze lugn ngay:

Sau khi 4n nat “PHAN THI TU LUAN (Nép bai ngay)” phan mém sé& chuyén
dén trang du thi ty luan. Tai ddy c6 02 cach dé thyc hién bai thi ty luan:

Cach 1. Dinh kem file tra loi cau hoi tu lugn:

Nguoi dy thi chuan bi trude file dién tir tra 11 cdu hoi ty luan thuc hién lan luot

cac thao tac: Chon tép = Chon file dién tur tra loi cau hoi ty lugn = Open =2
Nop bai.

Thong tin thi sinh

» dung dich vu eéng CMTNDI CoCnr
51 qua trang Web: Woten  Mgaysih Mo chiéu
3 2
frong nhat? Vi sao? L onses  orzsnsast Huyén
n cua thanh phé Ha Van A BaVi

>
fn mém thi (Times New

Fie gome: | B chrthi tim s dich v cong tnuc buyin. | Tatcd Teptin

e

19/2019.

NGp bai thi (Thi sinh chon mét trong hai hinh thire nép bai)

[Cnon 18p | kndng c6 18p o duoc chon
T T



Nép bai thi (Thi sinh chon mdét trong _hai hinh thirc nép bai)
Dinh kém file Soan thiao

Chon tép | Bai du thi tim...wrc tuyén.docx

Cron iy

Cach 2. Sogn thao tra loi cau hoi te lugn:

Nguoi dy thi thuc hién lan lugt cac thao tac: Ch.on’ tab “Sogn th@o” = Tra loi
cdu hoi tir ludn trong phan soan thdo bdi thi = An nit “Nép béi” sau khi hoan
thanh phan thi, Hé thong sé hién thj théng bdo khi nép thanh céng.

Phan soan thio bai thi

p

Nop bai tw ludn thanh céng!
2.2Dwr thi ter lugn sau:

Buwoc 1: Ngu’c‘fi'du’ thi theee hién lan Lot cdc thao téc sau: Tai Trang chi dn niit
“Vao thi” 2 An mit “NQP BAI THI TU' LUAN (N@p bai sau) "= Dien day
dii thong tin theo yéu cau = An nit “Tim kiém”

DANG KY DY THI
» Chon ddi twong

Wi Can bo, cong chire, vien chire, ngudi lao dong trong cac co quan thanh phd Ha N6i

Yo Can bg, cong chike, vién chire, nguwdi lao déng trong cac co quan quan, huyén, thi
e N

pe. Hoc sinh
O Coéng dan

* Lwu y: Dé nghi ngwoi dw thi an vao muc bén dwéi dé tham gia phan thi tw luan. N&i dung nay chi ap

dung doi véi ngwei da hoan thanh phag o “ - | ill'll Rgp bai thi tw luan.

PHAN THI Ty LUAN
(NGp bai sau)




CUOC THI
TIM HIEU DICH VU CONG TRUC'T

* PHAN THI TU' LUAN

Ho dém:
Ten:

Ngay/thang/nam
sinh:

Nhip CMTND/
CCCD/ H§ chiéu:

* Chu y: Thi sinh cdn nhap ding cac théng tin da dang ky!

Buwoc 2: Phan mém sé hién thi danh sdch két qua nhieng lan thi “Trdc nghiém ”
Cua nguoi i thi. Ngwoi du thi tich vao 6 twong ung lan thi co ket qua tot nhat,
sau do thuc hién bai thi T ludn voi cac thao tac nhu Muc 2.1 néu trén.

* PHAN THI TU' LUAN

Cau hoi: Théng tin thi sinh

Hay néu va phan tich cac giai phap nang cao hiéu qua st * Chi y: Chon Idn thi trdc nghiém trwée khi ndp bai thi
dung dich vy céng tryc tuyén mirc dé 3, mirc dé 4 cia Thanh phé  t¥luan.
Ha Noi qua trang Web: https://dichvucong hanoi.gov.vn. Theo ban, CMTND!  Biém  Thosi gia
giai phap nao la quan trong nhat? Vi sao? Ban co sang kién gi Ho,tén  Ngay sinh cCcco ™ thi
nang cao hiéu qua dich vy céng trwc tuyén cla thanh pho Ha Ngi?

b - o ot 2 09:59:54
(") Lwu y: i osi08/205
Peguye
- Bai viét khéng qud 1500 tir bdng hinh thirc tr soan thao trén phan
mém thi (Times New Roman 14pt) hode file dinh kém dinh dang Word, pdf, T -l - 113 09:56:49
anh, ... | 05/08/20
) Nguy
- Phan thi tw luan c¢6 thé nép bai ngay hodc nép truwée 17h ngay
16/09/2019.
“ »

Nop bai thi (Thi sinh chon mét trong_hai hinh thirc nép bai)

DPinh kém file Soan thao

Choose File | No file chosen



