UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG LA KHE Déc 1ap - Tw do - Hanh phuc
$6:70 /KH-UBND La Khé, ngay 2/ thang 02 nam 2025
KE HOACH

) Khio sat, liy y kién ctia ngwoi dan, té chic
doi véi sw phuc vu cia UBND phwong La Khé nam 2025

Thuc hién Ké hoach sé 232/KH-UBND ngay 05/8/2021 caa UBND quan Ha
Poéng vé “Cai thién, nang cao mirc do hai 1ong cua nguoi dan, to chirc ddi véi chat
lwong cung cap dich vu cong (SIPAS) giai doan 2021 - 2025 cta quan Ha Bong”;
Ké hoach s 84/KH-UBND ngay 18/02/2025 cia UBND quan Ha Bong vé “Khao
sét, lay y kién ctia ngudi dan, to chie d6i voi sy phuc vu hanh chinh quan Ha Péng
nam 2025”. UBND phuong La Khé ban hanh Ké hoach khao sat, liy y kién cua
ngudi dan, to chire di véi sy phuc vu hanh chinh caa nguoi dan, té chic d6i voi su
phuc vu cia UBND phudng La Khé nam 2025 cu thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Thye hién c6 hiéu qua do ludng su hai long cia ca nhan, to chire d6i voi su
phuc vu hanh chinh cia UBND phuong nam 2025.

- Két qua, y nghia chi sé hai long dugc cong bd, thong tin, tuyén truyén kip
thoi, day da t6i doi ngii can bo, cdng chire ciia co quan va ngudi dan, to chic dé
nang cao nhan thic, tinh than trach nhiém va sy dong thuan xa hoi d6i voi cong tac
cai cach hanh chinh.

2. Yéu cau

- Viéc khao sat, 14y y kién trén dia ban phuong dam bao khoa hoc, khach
quan, kha thi, phu hgp véi diéu kién, tinh hinh thyuc té caa dia phuong.

- Pam bao thong nhit v6i quy dinh ciia Trung wong, Thanh phd, Quan vé do
luong sy hai long; dong bo trong trién khai diéu tra, khao sat.

11. NOI DUNG THUC HIEN
1. Pham vi, ddi twong khao sat
a) Pham vi khdo sat:

- Lay ¥ kién ctia ngudi dén, t6 chire vé chat luong phuc vu tai bo phan “Mot
ctra” phuong ngay sau khi nguoi dan, ngudi dai dién té chize hoan thanh giao dich
va nhan két qua.

b) Péi twong khdo sdt
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- Nguoi dan, nguoi dai dién to chire da truc tiép giao dich va nhan két qua
giai quyét TTHC, cung tng dich vy tai UBND phuong nam 2025.
2. Phwong thirc khio sat
- Khao sat qua trng dung quét ma QR-code do UBND quan khoi tao.

- Sau khi tra két qua giai quyét TTHC, cong chirc b phan "M6t cira hudng
dan nguoi dan sir dung dién thoai théng minh quét ma QR-code va truy cap vao
duong dan dé thuc hién viéc danh gia.

3. Thoi gian khao sat: Tir thang 03/2025 dén hét thang 10/2025.

4. Miu phiéu khao sat: Theo miu tai K& hoach s6 84/KH-UBND ngay
18/02/2025 cua UBND quan (Mdu phiéu theo Phu luc 1 kém theo Ké hoach nay).

5. SO lwong phiéu khao sat: (S6 liwong phiéu toi thiéu)

- Linh vuc chimg thyc: 70 phiéu/thang

- Linh vuc hé tich: 30 phiéu/thang

- C4c linh vuc con lai: lay phiéu dbi véi 100% ho so phat sinh.

I1II. TO CHUC THU'C HIEN

1. By phan “Mot cira” phwong.

- Phéi hop véi phong Noi vu tién hanh khao sat, 1y y kién ngudi dan, t6 chirc
sau khi hoan thanh giao dich TTHC tai bo phan “Mét ctra” phuong.

- Lap danh sach ddi twong tham gia khao séat theo mau, phuc vu cong tac
giam sat, phuc tra va luu trir hd so. Hang thang, giri danh sach vé UBND quén (qua
phong Noi vu) trude ngay 05 cua thang sau lién ké thang khao sat (Mdu Danh sdch
theo Phu luc 2 kém theo Ké hoach nay)

2. Bo phén Tai chinh — K¢é toan.

Tham muu UBND phuong b6 tri kinh phi thuc hién ké hoach nay va kiém
tra, huéng dan cac bd phan thanh, quyét toan kinh phi theo quy dinh.

3. B0 phan Vian hoa - Thong tin.

Tang cudng cdng tac thdng tin, tuyén truyén vé viéc to chic khao sat, lay
phiéu danh gi caa td chirc, cong dan trén dja ban phuong, néu rd muc dich, y nghia
cta viéc danh gia, do luong sy hai 10ng ciia ngudi dan, to chiec.

4. Cac bo phan chuyén mén phuwong

Chu dong phdi hop voi UBND phuong trong viée to chire khao sat, 1y phiéu
danh gia cua t6 chuc, cong dan trén dia ban phuong.
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5. Moi Mit Tran Té qudc Viét Nam phuong va Hoi Cyu Chién binh
phuong

Tham gia giam sat hoat dong khao sat, 1y y kién ngudi déan, t6 chire ddi voi
su phuc vu hanh chinh ctia phudong dam bao chinh xac, khach quan.

Trén day 1a Ké hoach Khao sat, 1dy ¥ kién cta ngudi dan, to chtc dbi véi su
phuc vu cia UBND phudng La Khé. Dé nghi cac ban, nganh, doan thé, cac bo phan
c6 lién quan thuc hién tét ndi dung ké hoach.=

Noi nhdn:

- Phong Noi vu quén Ha Dong;

- TT Pang uy- UBND phuong;

- Cac ban nganh, doan thé phuong;
- Cac bo phan chuyén mon phuong;
- Luu: VT.




PHULUC 1
Mau phi€u khio sat, lay y kién ctia ca nhan, dai dién to chire
, _ trong giai quyét TTHC nam 2025
(Kem theo Ké hoach so /KH-UBND ngay / 12025 ciia UBND phuwong La Khé)
Ong/Ba lién hé dé giai quyét cong viée (tha tuc) gi?

Xin Ong/Ba danh déu (x) vao 6 vudng(D) twong Umg v6i phuong 4n tra 16i ma f)ng/Bf}t chon dbi
véi tirng cau hoi (5 =Rat hai long, 4 = Hai long, 3= Binh thuong, 2 = Khong hai long; 1= Rat khong hai
long).

Céu 1. Co sé vat chit tai B§ phan Mt cira c6 dap &ng yéu cau (noi ngoi cho, ban viét, ghé,
quat mat, vé sinh chung, ...)?

oS5 o4 o3 o2 ol

Céu 2. Thii tuc hanh chinh ¢é dwoc niém yét cong khai, diy da?

oS5 o4 o3 o2 ol

Ciu 3. Thanh phin hé so/Phi, 1¢ phi phai ndp c6 diing quy dinh?

o5 04 o3 o2 ol

Céu 4. Cong chirc c6 thai dd giao tiép lich sy, ding muc trong qua trinh giai quyét?

oS5 o4 o3 o2 ol

Céau 5. Cong chirc hwéng din ké khai hd so chu d4o, dé hiéu?

oS5 o4 o3 o2 ol

Céu 6. Co quan tra két qua c6 ding hen?

oS5 o4 o3 o2 ol

Ciu 7. Két qua giai quyét nhan dwoc ding, diy di, chinh xac?

oS5 o4 o3 o2 ol

Céu 8. Thuén tién, dé dang khi thuc hién gép ¥, phan anh, kién nghi?

oS5 o4 o3 o2 ol

XIN TRAN TRONG CAM ON ONG/BA!
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PHU LUC 2

Maiu Danh sach ca nhén, dai dién t6 chirc tham gia khao sat,
lay y kién trong gidi quyet TTHC nam 2025

(Kémtheo Ké hoachs6 ~ IKH-UBNDngdy / /2025 ciia UBND phuong La Khé)
Ngay Tén ca -
TT | thangtra | nhan/Té Pia chi spr | UMhveC | en
lay phieu

loi phiéu

chac
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